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Course Coordinator:

(Signature)

  This is to cert i fy that

NAME

has attended and successful ly completed 

a course in

ENGLISH for TOURISM

The course covered the fol lowing areas: 

• restaurants and lodging • travel  and transportat ion 
• cruise ships and travel  packages • money 
• deal ing with problems and emergencies 

• cultural  di fferences • communicat ion • reservat ions 
• customer care • guided tours
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Date of Issue:

Course held at :  

Course durat ion:  50 hours

Cert i f icate Number:

Professor Judith Burnett

FHEA ACIM FRSA

Pro Vice Chancel lor

Faculty of  Architecture,  Computing

and Humanit ies

UNIVERSITY OF GREENWICH


